FENCA
General information

Since the establishment of the Federation of European National Collection Associations,
several countries have joined the Federation. In 2004, 14 countries were part of the
process.

FENCA, founded 15th January 1993, is the non profit-making umbrella of National
associations and aims to:

Protect and take care of the interests of the national member associations;

Promote the development of European legislation within the debt collection industry;
Promote the development within national member associations of the following:
Keep the collected means for clients separated form the company means.

Have special insurance for the protection of the clients.

Establish a committee for complaints.

Establish training facilities.

Introduce basic rules and guidelines for contracts and agreements between the
agencies and their clients.

Monthly Newsletter (July-August 2005)

http://www.fenca.com/public/fenca_news_n8.pdf

Related links:

http://www.commercialcollector.com
IACC (International Association of Commercial Collectors, Inc.)

http://www.clla.org
CLLA (Commercial Law League of America)

http://www.lic-international.com
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